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A. CAU TRUC THUONG MAI

Theo danh giad chung, cdu trac thuong mai tai thi trudng cic nude EU néi chung va thi
truong Ha Lan néi riéng kha bén vimg véi cac nha nhap khéu/nha ban budn, cac dai ly mua,
dai 1y ban, cac trung tim thuwong mai,..dic biét trong thoi gian gin day la sy trdi day cua cac
nha ban I¢ quy mo 16n kiém ludn vai tro nha nhap khau tré thanh cAu ndi thwong mai chinh
gitta nha xuat khau va nguoi tiéu dung cudi cuing. Piéu nay dan dén nhitng thay doi rd net
trong viéc phan khuc thi truong ma dién hinh 13 su phén chia rd rét gitra thi truong cao cap
hon va thi trudng cap thap hon, cling nhu 1a da dang hoa cac san pham truyén thong va cudi
cung la hién tuong gia tang hinh thwong mai tryc tuyén. M6 hinh sau s& glup ban c6 céi nhin
khai quat vé ciu trac thuong mai tai thi trudng EU noi chung va Ha Lan ndi riéng.

Cac nwéc dang | Thi trwérng Chau Au
phat trién !

N

N

Nha nhap khau
Nha ban budn

Nha Xuét khau Nha ban Ié

J

Nha San xuét tai EU
J—%\( Thi trwdng

Pai ly mua I

— Luong phéan ph0| chinh
— S Ludna phan phéi thir 2

Dbi v6i mat hang trang tri ndi that ndi chung va san pham gdm sir trang tri néi riéng, cau
trac thuong mai d3 duoc xdy dung twong doi bén viing. Theo d6 cic nha nhip khiu ban
budn “cAm chich” trong viéc giao thuong vdi cac nha xuat khau tai cac nude dang phat trién
va cac nha ban 1¢. Tuy nhién thi truong dang ngay cang canh tranh hon cac nha ban 1¢ dang
tim cach ning cao vi thé cta ho bang cach chinh ho s& 1a nha nhap khau truc tiép cac mit
hang nay thay vi phai lam viéc v6i cac nha ban budn EU theo cac 1am truyén thdng trude
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day. Diéu nay tao ra nhimng thuén loi 1a giam b6t phan lop nhudn chénh 1éch cia nha bén
budn va ha thoi gian dua san pham vao thi truong.

~
Dw &n: van phong, cao 6c cong déng
S
L Thi trwdng khach hang trung thanh:
Thi trvong B-to- B khach san, spa, bénh vién )
~
Nha riéng
7

Ctra hang tién dung

,4[ Ctlra hang bach hoa

Siéu thi- Dai siéu thi

Nha ban I& Ctra hang noi that

Ctlra hang don lé

Ctlra hang giam gia

,
Trung tdm ban dung cu
lam vwon

—— Kénh phan phébi tri&n vong cho phan Clra hang qua mang

khuc thdp — TB
——— Kénh phan phdi trién vong cho phan
khuc cao,cao cap

Ctra hang thwong mai

Phan khuc thi treong tai cac nuwéc EU

e Phan khic cao cap — xa xi pham

Céc nha san xuat/nha xuét khau can hiéu rd dbi v6i phan khic nay thi can phai cung cap cac
san pham ma khi mua n6 thi ‘nguoi mua thé hién duoc dang cap cua minh (c6 kha nang chi
tra ¢ nhimg muc gia cao ngat ngudng) va dong san pham c6 gidi han s lugng it ( “hang
hiém”). Chat luong cao 1a diéu hién nhién khong can ban cii va gia ca khong quan trong. O
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phan khuc thi truong ndy, ngudi tiéu ding quan tim dén yéu té danh tiéng nhan hiéu trudc,
yéu t6 xu hudng s& dimg sau. Cac san phim lam bing tay dugc danh gia ¢ mirc cao nhit
trong dong phan khuc nay, nd khién ngudi mua thé hién duoc ca tinh tinh té ctua minh.
Khach hang cua phén khuc thi trudng nay la nhiing khach hang thugc dién khong nhay cam
v6i gid ca nhung rat nhay cam d6i voi san phidm c6 kha ning thé hién dugc nét doc dao
riéng biét cua chu nhan.

e Phan khuc trung binh kha — « dang gia dong tién bat gao”

Cé4c nha san xut/ nha xuit khiu cin hiéu rd cac khach hang & phan khic nay 1a nhimng
ngudi c¢6 dic tinh mudn tim kiém san phan tt nhat ma khong nhét thiét phai c6 kha ning
cao nhét. O phan khiic nay, yéu t6 xu hudng 1a yéu t6 quan trong nhat, nhitng xu hudng nay
thé hién 5 trén céc tap chi chuyén nganh trang tri ndi that, nha ctra. Cac san pham ma khach
hang tim kiém vira dap ung yéu cau cong nang su dung dong thoi dap Gmg yéu cau dung dé
trang tri trong mot tong thé thong nhat cta ngdi nha. Phong cach dang chiém uu thé hién
nay la phong cach trang tri nhitng vat dung nho, hoai c6, ty nhién, t6i gian. Yéu t6 gia ca rat
quan trong, khach hang san sang bo thoi gian tham khai tur nhleu ngudn dé co6 thé mua duoc
san pham tot nhat voi mirc gia tot nhat. Yéu td phong cach song ¢6 anh hudng 16n dén xu
hudng trong phan khic nay. Cac nha ban l¢ thuong dé xuat cho ngudi mua hang céc lya
chon két hop cac san pham ndi that vira 1a dd trang tri , vira dugc dung dé su dung va di
nhién phai hop thoi trang. Pic trung cia cac nha ban 1é trong phan khic nay c6 thé 1a cac
ctra hang chuyén dung nho dén céc cira hang 16n hay tham chi 1a cac ctra hang trang tri ndi
that. HIéu qua nhat 1a phai co khong gian trung bay cac san pham glong nhu trang tri mot
ngoi nha that. Phan khic nay chinh la phan khac dem lai nhiéu co hdi nhat cho cac nha san
xuat & cac nudc dang phat trién.

e Phén khiic trung binh thap - co cian nhung hop thoi trang

Céc nha san xuét/nha Xuét khéu can hiéu ro khach hang & phan khuc thi truong nay 1a nhing
ngudi coi trong nhét 13 yéu td gia ca du cho do la san pham co ban, san pham thoi vu hay
hay 1a m6t mon qua trang tri ré tién di nira. Du c6 xét dén yéu to mau ma, hop xu hudng hay
d6 bén ..., thi ngudi mua vin mong mudbn la xtrmg voi dong tién ho bo ra. Khi quyét dinh
mua mon do nao d6, khach hang khong muén bo ra qua nhiéu thoi gian dé di loanh quanh
mua sam cac VAt dung nay, ho chi can c6 thé mua duoc cac san pham co san tai ngay mot
cira hang ¢ goa phé ma thoi. Cac san pham thuong c6 mot mic gia thong dung va duoc wa
chudng nhiéu hay it con phu thudc vao viéc ban theo b hay la c6 ché d6 khuyen mai giam
gia. Khang hang biét rat rd viéc ho mua duge mot san pham c6 xu hudng gan nhat ma dugc
moi nguoi yéu thich.

e Phin khiic cip thap —

Cac nha san xuat/nha xuat khau can hiéu rd & trong phan khiic nay thi cac san pham chi can
dOalp ung nhu cau co ban hang ngay, tinh bén cﬁng khong nhat thiét phai cao. Yéu t6 mau
ma thiét ké, su tinh té doc dao khong dugc danh gia cao.Nguoi ti€u dung la cac d6i tuwong
rat nhay cam vé gia va thudng mong mudn minh s& mua dugc mot mon hang voi muc gia
“hoi” . Vi day chi 1 cac san phim thuén tién cho cudc séng nén ngudi mua hang khong
mudn mat thdi gian nhiéu vao viéc lwa chon mén hang. Cac san pham thuong dugc dé dang
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tim théy cac dia diém thong dung nhu siéu thi, dai siéu thi, ctra hang san phém DIY hoac
cac cura hang giam gia, ban hang ton kho. Cac hinh thirc ban hang dugc st dung & phan
khuc nay 1a gui email, thu tin, quang cao gidm gia truc tiép dén tay khach hang.

1. Kénh phan phéi thich hop cho nha xuit khau Viét Nam.

Nhom muc tiéu kénh phan phéi quan trong nhét tai Chau Au néi chung va Ha Lan néi riéng
cho cac nha xuit khdu mit hang st trang tri - HS 691390 cua Viét Nam la nhém cac nha
nhap khau va cac nha ban budn, cho nén nhitng nha xuat khau Viét Nam 1an ddu xAm nhép
thi trudng Ha Lan cin phai rat chi y dén kénh phan phdi nay. Ly do dé nha san xuit va xuét
khau Viét Nam can quan tdm dén nhom déi tuong nay 1a :

Dbi véi cac nha nhap khau/nha ban budn, ho di quen thugc voi thi truong noi dia, da dua
ra nhing dinh huéng hudng dan cho nha san xuat nudc ngoai, va ho c6 mbi quan hé tot
v6i nha cung cAp va ngudi mua trén khap thé gioi.

Céc dai ly mua va dai ly ban: 1a cac cong ty chuyén di thuong thao va hoat dong kinh
doanh theo nhiing tiéu chi riéng ctia minh nham thyc hién chirc nang lam khau trung
gian gifra ngudi mua va ban. Ho khong mua ban san pham theo tén tudi riéng cia minh
mé’ chi kinh doanh dua trén viéc léy hoa hff)ng. Ho c6 thé lam dai 1y cho nhiéu nha san
xuat.

Céc trung tim thuong mai va cac nha ban 1¢ quy mé 16n: ddi twong nay c6 kha ning mua
hang tryc tiép tr nha san xuat nudc ngoai va xu hudng nay hién nay dang gia tang vi nd
cat gidm dugc nhiéu chi phi va cho phép nha ban 1¢ dat nhitng don hang véi muc gié ré
hon.

1.1. Céc nha nhap khau st trang tri cia Ha Lan.

Koopman International BV (http://www.koopmanint.com)

Edelman BV (http://www.edelman.nl)

One World Trade Interior Decorations and Design (http://www.oneworldtrade.nl)

1.2. Nha ban budn doc lap

Haans (http://www?2.haans.com)

Pol’s potten (http://www.polspotten.nl)

Spilt (http://www.spilt.nl)

Todo Mundo (http://www.todomundo.nl)

Kaemingk (http://www.kaemingk.nl)

Kersten bv (http://www.kerstenbv.nl)

Klevering (http://www.klevering.nl)

Pakhuis oost (http://www.Pakhuisoost.com)

Beriva (http://www.beriva.com)
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1.3. Céc trung tdm ban bubn
e Tica, Easy Shopping centre (http://www.tica.nl)

e Home Decocenter (http://www.homedecocenter.nl)

e Trneds & Trade, garden decoration (http://www.trendstrade.nl)

e Home Trading http://www.htc.nl)

1.4. Nhom mua hang
e Intres (http://www.intres.nl)

e Euretco (http://www.euretco.nl)

e Decorette (www.Decorette.nl)

1.5. Cac nhabanlé
e Blokker Holding (http://www.blokker.nl)

e Giraffe, Marskramer (http://www.marskramer.nl)

e Novy (http://www.novy.nl)

e Novalux, Xenos (http://www.xenos.nl)

e Hoyng Blokker (http://www.hoyng.com)
e Eckhart (http://www.eckhart.nl)

e Bijenkorf (http://www.bijenkorf.nl)
e V&D, (http://www.vd.nl)

e HEMA(http://www.hema.nl)

o Decorette (http://www.decorette.nl)

e Pol’s poten, ceramics (http://www.polspotten.nl)

o Lifestyle Wonen(http://www.lifestylewonen.nl)
o Blokker (http://www.blokker.nl)

e Intranium, garden decoration (http://www.intratuin.nl)

e Ngoai ra con c6 Vendex KBB s& hiiu thuwong hiéu Vroom & Dreesmann (V&D); Hema
va Bijenkorf; De Bijenkorf

2. Cac xu hudng ve cau truc thwong mai

Tai thi truong EU néi chung va tai Ha Lan noi riéng, ddi véi mat hang sir trang tri trude khi
dén duoc tay nguoi tiéu dung cudi cung di di qua rat nhiéu khau trung gian, mot sé khau
trung gian co ban hién nay c6 mit trén thi truong EU c¢6 thé ké dén nhu nha nhap khau/nha
ban buodn, dai ly, cac td churc tiép thi xuat khau, kénh ban 1é, nhom mua hang ,...
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2.1. Cacdaily

Ho 13 khéu trung gian c6 quyén hop Ha Lan dai dién cho nha san xudt, 1a cau ndi giita nguoi
mua va ngudi ban du cho nhin hiéu san pham ma ho dung ra dai dién khong phai 1a nhin
hi€u riéng ctia ho. P61 khi vai trd cua nha san xuét s& kiém thém luén nhiém vu thay mat
cho nha nhép khau kiém tra chit luong cua 16 hang ,...Nha dai ly s€ nhan hoa héng tir nha
san xuat. Mirc loi nhuan phu thudc vao mét sé yéu td, chang han nhu ty 18 doanh thu cta cac
san pham ho nhan lam dai 1y, hay la theo thoa thuan gitta 2 bén. Thong thuong thi muc lgi
nhuén nay chiém khoang 3-15% doanh thu.Ho c¢6 thé lam dai 1y cho nhiéu nha san xuit. Cac
dai 1y thuong su thiu hiéu vé cu trac phan phdi va hanh vi tiéu dung cia khach hang rat
rong. Cach thtrc sir dung dai 1y gitip cho nha san xuat yén tam trong viéc mit hang ctia minh
duoc dam bao gidi thiéu ra thi truong va phan phdi hop 1y.

Hinh thirc nay phu hop véi cac nha san Xuat c6 quy m6 trung binh dén 16n hay céc t6 chirc
xuat khau & cac nudc dang phat trién muon két ndi nhiéu san xuat nho lai véi nhau hogc 1a
cac nha san xuét chua c6 kinh nghiém xuét khau hodc kinh nhiém trong cong viéc hau can.

2.2. Nha nhip khau, nha ban buén

Pay 1a kénh phan phdi quan trong khac d6i voi mat hang gbm trang tri nhét cho cac nha
xuat khau & cac nude dang phat trién

Nha nhap khau/nha buén mua hang tir nha xuat khau va cung cap hang cho cac nha ban I¢,
chudi ban 1¢,cac cira hang chuyén dung dén céc trung tam thuong mai. Bén canh hoat dong
mua ban, thue hién qua trinh xuat nhap khau, va trr hang, hién nay ho con cung cap nhing
dinh hudng hudng dan va thong tin cho nha san xut. Vi thé doanh nghiép san xuat can chu
y 1a cang tao duoc moi quan hé tét voi nha nhép khau/nha ban budn thi viéc hop tac cang c6
hiéu qua, doanh nghiép s& dugc cung cap nhimng thiét ké chinh xac va cac thong tin moi nhét

vé xu huéng thi trudng,nhitng yéu cau vé chat lwong va vat liéu. Hiu hét cac nha nhap
khau/nha ban budn thuong dit hang theo dang nhém san pham, co thé 1én dén 15.000 -
20.000 mat hang. Ho chiu moi ton that vé luong hang du trir. Phan tién cong thém cho nha
ban buon thuong khoang 20%.

2.3. Cac to chire tiép thi xuat khau

Bén canh thiét ké nhitng mat hang trang tri ctia nhin hiéu riéng ctia minh thi cac cong ty tiép
thi va xuit ban cling mé rong hoat dong sang linh vuc cic san pham phai can c6 gidy phép
chimg nhan. Ho st dung san pham tri tu¢ cua cong ty khac dé ban san phdm cta ho thong
qua cac hop dong ban quyén véi quyén so hitu tai san tri tué chang han nhu 13 nhin hiéu,
dong san pham, bang sang ché, nhan vat,.

Loai hinh nay rat quan trong d6i v0i cac nha san xuit & cac nudc dang phat trién, vi cac to
chire nay la duong lién két tryc tiép dén cac cong ty 16n va lau doi & EU. Viée cip gidy
ching nhan dang dan pho bién dic biét 1a d6i véi cac san pham danh cho tré em.

2.4. Nhom mua hang

Pay thuong 13 do cac nha mua hang ca nhan, nha ban budn va ban 1¢ két hop lai voi nhau
nham muyc dich 1a dé gidm bat chi phi cua ho bang cach chu trong dén hoat dong mua va
hau can giao nhan.
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Hinh thirc nay cling c6 thé dugc xem la quan trong do1 voi cac nha san xuat c6 quy mo vura
dén 16n & cac nudc dang phat trién.Doanh nghiép c6 dugc modi quan hé tot déi voi nhém
mua hang thi do 1a di€u tién quyét cho viéc xuat khau véi s6 lugng 16n.

2.5. Nha ban 1é

Nha ban 1é 13 ngudi ¢6 vai trd dua san pham dén tay nguoi tiéu dung cudi cungKénh ban 1é
1a kénh phéan phdi cudi ciing dén tay nguoi tiéu dung. Cac loai hinh ban 1é co ban trén thi
truong la: cac ctra hang tap hoa, trung tdm ban san phém ndi that va dung cu cham soc
vuon. Bén canh d6 con ¢6 céac cua hang trung bay, dai Iy nhd, ctra hang gidm gia, cho va
siéu thi. Pi véi cac trung tam ban san phém ndi that va dung cu cham séc¢ vuon thi mire 1gi
nhuan d6i véi mat hang nay chiém khoang 9% doanh thu. Do mirc loi nhuan tir mat hang
nay rat hap din nén nha béan 1é khong chuyén dung ciing nhap thém dbi tuong san pham nay
trong ctra hang ctia ho. Phan chénh léch gid ma kénh ban 1é san pham g6m trang tri nay
huong thuong cao hon 12-15% so voi thi truong d6 ndi that. Do san pham mat hang trang
tri va qua tang ndi chung va mat hang gém trang tri néi riéng rat da dang vé chung loai va s6
lugng cira hang ban 1¢ mat hang nay rat nhiéu nén khong thé thong ké duoc chinh xac thi
phan ciia cac nha ban 1¢ d6i véi loai san pham nay.

Hién nay, vai tro cua nha ban 1¢ dang c6 sy thay doi lon, khong don thuan trong thuc hién
vai trd ban 1é nira. Cac nha ban 1¢, dic biét 13 co chudi ban 1¢ 16n, chu dong nhap khau truc
tiép tlr cac nha cung cdp & cac nude dang phat trién. Quy mé to chirc ciia nha ban 1é hién
nay co nhiéu mtrc dd khac nhau: mot s rat 16n, co tén tudi, mot sd 1a mat xich trogn chudi
cung tmg, mot s6 thi c6 quy md nho va doc 1ap. Mot sé nha ban 1é 16n dang vion tAm anh
hudéng cua minh ra khap chau Au va ludn c6 tham vong trd thanh céc trung tim c6 thé anh
hudng “phong cach séng” cho dan cu. Cac nha ban 1é nho hon thi ¢ ging di vo chuyén sau
nhitng bd san pham suu tdp dap Gmg dung nhu ciu cta khach hang ndi dia. Ho mua san
pham tir cdc nha ban budn/nha nhap khau hodc tir dai 1y. Ho 1a cic khach hang thudng
xuyén cua cac hoi cho thwong mai. Nha ban l¢ la kénh phén ph01 dong vai tro quan trong
trong viéc tiép can nhom khach hang muc tiéu cta nha san xuat. Di voi ho,ddi khi ho chi
can nhitng don hang nho, thoi gian giao hang nhanh mot khi ho da ban hét hang trén quay
ke.

3. Vai tro cia thwong mai dién tir, mua hang dién tir.

Khéng thé phu nhin mirc ting truéng cua loai hinh thwong mai dién tir trong nhitng nim
qua. Tuy hién nay chi dang chiém mét vai tro nhé nhung thuong mai dién tir 1a kénh phan
phéi dang ngay cang phat trién trong thuong mai san pham gém trang tri tai Ha Lan. Theo
hinh thirc nay, trudc day, hoat dong thuong that 1a cac t6 chirc ban hang theo cach dat hang
qua mail s€ gui catalogue nhing san pham ctia ho dén khach hang tlem nang,de khach hang
c6 thé mua tai nha ma khong can dén ctra hang. Khach hang chi can dién vao miu co san,
gui mail lai hodc dat hang qua dién thoai fax,hay email va san pham s€ dugc gui dén nha
trong vai ngay sau. Thudng thi cach thirc nay chi ap dung dbi v6i phan khuc thi truong thap
va trung binh. Tuy nhién, hi¢n nay, trong noi tai thi truong EU, cac nha ban 1¢& c6 thé dé
dang vao tham khao trén cac trang website clia cac nha ban budn/nha nhap khau dé xem xét
gia ca va dat hang.

4. Khuyén nghi
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C6 gang thiét 1ap mbi quan hé bén virng voéi nha nhap khau Ha Lan. Dé biét thém chi tiét,
xin tham khao thém ho so cac nha nhap khau va cach 1ap mot danh sach tong hop.

bé thlet 1ap quan h¢ lam an lau dai voi nha nhap khau s trang tri tai Ha Lan. Hay tim hiéu
mot sb  thong tin can thiét vé dbi tac trude khi lya chon. Ciing nén kiém tra tin dung cua ddi
tic tiém ning thong qua mot céng ty chuyén biét nhu Dun and Bradstreet
(http://www.dnb.com).

B. DANH SACH NHA NHAP KHAU TIEM NANG

1. Danh sich tong hop

Thong qua viéc st dung Internet, ban cé thé tu tao ra dugc mot danh sach cac khach hang
tiém ning. Nhung trude khi bit dau, xin hiy doc phén ciu tric thuong mai ciia nganh
(product/country) va dua vao do dé nhan dién nhoém dbi tuong ban dang quan tam. Voi
phuong Ha Lan nay, ban sé tiét kiém dugc thoi gian nho chuan bi tt va co thé tim duoc dbi
tac dai han mot cach dé dang. Xin luu y ring viéc xdy dung mot danh sach v6i nhitng khach
hang trién vong doi hoi ban phai dau tu nhidu thoi gian. Vi vay ban can c6 thoi gian dé lam
quen v&i cac website va cac co sd dir liéu duge dé cap dudi day.

Trong s cac dbi tac thuong mai, ban phai xac dinh dau la dbi tac phu hop véi doanh nghiép
ctia minh va phu hop dé xay dung mdi quan hé 1au dai.

Dung cac ngudn thong tin sau dé xay dung mot danh sach tong hop.

e Fair Trade Organization, (http://www.fairtrade.nl)

e The Twinning Company, (http://www.twinningcompany.nl)

e Euromonitor (http://www.euromonitor.com)

e Datamonitor (http://www.datamonitor.com)

e Dunn & Bradstreet (http://www.dnb.com)

e Vereniging GEBRA - http://www.gebra.nl - mixed branch association

e Aid to Artisans - http://www.aidtoartisans.org - International Non-profit

e Organization for the craft sector

e EFTA - http://www.european-fair-trade-association.org - European Fair  Trade
Organization

e WFTO - http://www.wfto-europe.org - World Fair Trade Organisation

2. Tao danh sich ngin tir danh sach tong hop.

Sau khi c¢6 dugc danh sach téng hop, ban s& c6 trong tay rat nhidu cong ty nhung khong phai

cong ty nao cling co trién vong. Ban s& phai sang loc dé c6 dugc mdt danh sach ngan.

Nhirng goi y sau co6 thé giup ich cho ban trong viéc sang loc:

e Kiém tra thong tin trén website ctia cac cong ty (vé quy md, chinh sach tim kiém ngudn
hang, san pham, chién lugc canh tranh...)

e Goi dién dén cac cong ty con lai va/hoac cac hiép hoi dé c6 thém thong tin chi tiét.
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e Dong thoi tan dung thu dién tir (email), tt nhat 13 sau khi d goi dién.

3. Tiép can ddi tac
Dia diém tbt nhat dé ban gdp duoc cac khach hang tiém nang la tai hoi chg thuong mai vé
do gom. Mot s hoi chg dang chu y 1a

e Huishoudbeurs (http://www.huishoudbeurs.rai.nl)

e Frankfurt fairs (http://ambiente.messefrankfurt.com).

e Frankfurt fairs (http://tendence-lifestyle.messefrankfurt.com)

e Fair Trade,(http://www.fairtrade.nl)

e Twinning, (http://www.twinningcompany.nl)

e Evenaar (http://www.evenaar.orq)

e Todo Mundo, (http://www.todomundo.nl/)

e Ambiente (http://www.ambiente-frankfurt.de)

e Tendence (Germany)- http://tendence.messefrankfurt.com/

e XMas World (Germany) - http://christmasworld.messefrankfurt.com

e Maison et Objet (France) - http://www.maison-objet.com/

Hay dua vao danh sach ngén cua Doanh nghiép dé bb tri cac cudc hen tai hoi cho nay.

Ban ciing c6 thé lién lac véi nha nhap khau qua dién thoai dé tu gidi thi¢u vé minh. Truéc
tién ban phai c6 duoc tén cua ngudi quan 1y chiu trach nhiém nhap hang. Ké dén ban nén
sap xép mot cudc ndi chuyén dién thoai ngan véi ngudi d6 va giir lién lac qua thu dién tir
(email), trong thu nho dé cap dén cudc dién dam ma ban da thuc hién. Sau vai ngay, goi
dién cho ngudi phy trach mua hang mot 1an nita dé xem ho c6 quan tdm dén 101 dé nghi cua
ban hay khong. C6 thé ho s& mudn ban goi mot to budm gidi thiéu vé san phim cua cong ty
cua ban.

4. Khuyén nghi

Phai chic chin 13 ban dap tng duoc nhu cau cua thi truong va caa khach hang. Xin vui long
xem thém phan Yéu cau vé ti€p can thi truong cho san pham nay. Ngoai ra, ban c¢6 thé xem
thém ho so nha nhap khau (buyer profiles) dé c6 thém thong tin.
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