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Pau tu thuoc Uy ban nhan
dan TP.HCM

TP.HCM (Investment and Trade Promotion Centre of Ho
Chi Minh City - ITPC) la co quan chuyén trach xtc tién
thuong mai va dau tu thuoc Uy ban nhan dan Thanh
ph6 Ho Chi Minh. ITPC cé nhiém vu:

01. Xay dung va gdép phan thuc hién ké hoach,
chuong trinh xuc tién thuong mai, dau tu ctia Thanh phd
va thuc hién cac nhiém vu khdc vé xuc tién thuong mai,
dau tu dugc Uy ban nhan dan Thanh phé giao.

02. Thu thap thong tin va nghién ctu vé thi truong,
chinh sdch, co hoi dau tu va thong tin kinh té.

03 .Trién khai cic chuong trinh cuda thanh phd vé
cung cdp cac hoat dong hé trg doanh nghiép mé rong thi
trudng trong nudc, ddy manh xudt khdu va thu hut dau
tu nudc ngoai.

04 . Thu thap y kién ctia cong dong doanh nghiép
trong nuéc va ngoai nudc, qua dé kién nghi Uy ban nhan
dan Thanh phé céc van dé lién quan dén chu truong, chinh
sach kinh té, tuyén dung lao dong, khoa hoc- cong nghe,
dao tao, hdi quan, xuc tién thuong mai va dau tu nham cai
thién moi truong kinh doanh va dau tu cda thanh phé; t6
chtc cho doanh nghiép gap gd lanh dao thanh phd va cac
c6 quan chtic nang dé gidi quyét cac kho khin vudng méc
ctia doanh nghiép. (Xem tiép trang 4)
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C - Trade and Investment
Promotion Center under

o Chi Minh City

Investment and Trade Promotion Center of
Ho Chi Minh City (ITPC) is a trade and investment
promotion agency under the People’s Committee of Ho
Chi Minh City. Our tasks are as follows:

01. Develop and contribute to the implementation
of the City’s trade and investment promotion plans and
programs; and perform other tasks on trade and investment
promotion assigned by the City People’s Committee.

02 Collect information and research on markets,
policies, investment opportunities and economic information.

03. Implement the city’s programs on providing
supporting activities for enterprises to expand domestic
markets, boost exports and attract foreign investment.

04 Collect opinions from the domestic and foreign
business community, thereby making recommendations
to the City People’s Committee on the issues related
to economic policies, labor recruitment, science and
technology, training, customs, trade promotion and
investment to improve the city’s business and investment
environment; organize meetings for enterprises with city
leaders and relevant agencies to resolve difficulties and
problems of enterprises.

(Tbc on page 4)
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Quy bagn doc thdn meén!

hing nam qua, Trung tam Xuc tién
Thuong mai va Pau tu Thanh phdo
(ITPC) da trién khai nhieu chuong trinh
hoi nghi két ndi, tuan 1& trién lam sin
phdm dé xuc tién dua hang hoa ctia doanh nghiép Viet
Nam vao cic trung tam thuong mai, hé thdng phan
phd6i hién dai, cac san thuong mai dién td... nham
tao co hoi cho doanh nghiép Viét Nam md rong thi
trudng, dua san pham dén vé6i ngudi tiéu dung.

AEON hién la moét trong nhiing tap doan
thuong mai ban 1€ 16n trén thé gidi véi 179 lién
doanh trong va ngoai Nhat Ban. T nam 2017 dén
nay, ITPC da phéi hgp v6i AEON Viet Nam t6 chuc
thanh cong nhiéu hoéi thdo, hoi nghi két ndi, tuan
1& trién 1am sdn phdm, cdc chuong trinh xuc tién
thuong mai giup doanh nghiép Viét Nam dua hang
vao chuéi sieu thi AEON ciing nhu xudt khdu thanh
cong ra thi trudng thé gidi.

Tiép tuc thanh cong ctia chubi cac hoat dong do,
nam nay ITPC phéi hgp cung Cong ty TNHH AEON
Viét Nam t6 chuc Tuan 1é két néi giao thuong va
giGi thiéu sdn pham Viét tai heé théng phan phai
hién dai AEON nam 2024 dién ra tu 12 dén hét
15/12/2024 tai Trung tam mua sdm Aeon Tan Phu
Celadon, quan Tan Phu, TP.HCM. Riéng chuong
trinh Két néi Doanh nghiép Viét Nam dua hang
hoa vao Chuéi siéu thi AEON nam 2024 sé dién ra
til 09g30 dén 17goo thu Sdu ngay 13/12/2024.

Nham cung cdp thong tin phuc vu quy ban doc,
quy doanh nghiép trong va ngoai nudc cung cac vi
khach nudc ngoai, Ban tin ITPC xudt ban s6 chuyén
deé dac biét song ngti Viét - Anh vé su kién nay.

Chung t6i xin chan thanh cdm on cdc don vi,
S ban nganh va dac biét la Cong ty TNHH AEON
Viét Nam da hgp tdc, gitip d& chung t6i hoan thanh
ban tin nay.

Tran trong gidi thiéu cung quy ban doc.

Ban tin ITPC

Dear readers!

n the past few years, Investment and Trade

Promotion Centre (ITPC) has held a number

of B2B conferences, exhibition weeks to

promote Vietnamese products into department
stores, modren distribution systems, e-commerce
platforms,... in order to create opportunity for
Vietnamese enterprises to expand markets, delivering
products to consumers.

AEON has been currently one of the largest
retail groups in the whole world with 179 joint
venture both inside and outside Japan. From 2017
until now, ITPC has collaborated with AEON
Vietnam to successfully organize many seminars,
B2B conferences, products exhibition weeks, trade
promotion programs to foster Vietnamese enterprises
to bring products to AEON supermarket chains, as
well as to export to the world.

Continuing the success of those series’
activities, this year, ITPC has collaborated with
AEON Vietnam to hold the B2B and Vietnamese
products week 2024 at the modern AEON
distribution system from December 12 to 15,
2024 at Aeon Tan Phu Celadon Shopping Center,
Tan Phu District, HCMC.

Particularly, the B2B program for Vietnamese
enterprises to bring products to AEON
supermarket chain in 2024 takes place from ogh3o
to 17hoo, on Friday, December 13, 2024.

With a view to providing information for readers,
local and foreign enterprises, as well as foreign guests,
ITPC Newsletter publishes a special bilingual issue
in Vietnamese - English about this event.

We would like to give a sincere thank you to
units, departments and especially, AEON Vietnam
for cooperation and assistance in completing
this newsletter.

Sincerely yours,

ITPC Newsletter

INVESTMENT AND TRADE PROMOTION CENTRE OF HCMC
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05. 1a dauméi t6 chtc, dieu hanh chung moi hoat
dong ctia Hé thong d6i thoai gitta doanh nghiép va chinh
quyén thanh phd. Trung tam xuc tién Thuong mai va Bau
tu lam Trudng ban dieu hanh hé théng hoat dong dudi
su chi dao truc tiép ctia Uy ban nhan dan thanh phé theo
quy dinh tai Quyét dinh s6 53/2010/QD-UBND ngay 28
thdng 7 nam 2010 ctia Uy ban nhan dan thanh phé ban
hanh quy ché t6 chic hoat dong va phéi hgp trong viec
tham gia trd 16i trén Hé thong “D6i thoai doanh nghiép-
Chinh quyén Thanh pho”.

06. Phat trién hgp tdc qudc t€ vé6i cac t6 chuc Xuc
tién thuong mai va dau tu trong nudc va nudc ngoai,
nham ddy manh hoat dong xuc tién thuong mai va dau
tu cda thanh phé.

07. pheéi hgp chat ché véi co quan c6 lién quan dé
xudt v6i Uy ban nhan dan thanh phé xem xét phé duyét vé
cOng tac xuc ti€n thuong mai va dau tu cia thanh phé nhu:
t6 chtic cho cac doanh nghiép tham du cac hoi chg, hoi nghi,
dién dan doanh nghiép... G trong va ngoai nudc; thuc hién
cdc ndi dung vé quang bd, dau tu, du lich cda thanh phé.

8. Can cu vao tinh hinh thuc t€ trinh dy ban
nhan dan thanh phd quyét dinh thanh lap cac t6 chuc
truc thuoc dé phat trién cic hoat dong xuc tién theo dung
quy dinh cta phép luat.

(Trich quyét dinh s6' 63 /2011/QD-UBND ngay 29
thdng 7 nam 2011 cia Uy ban nhan ddn TP.HCM).

inued from page 2)

05. Be the focal point for organizing and
managing all activities of the Dialogue System between
enterprises and the City Government. The Trade and
Investment Promotion Center acts as the Head of the
System’s Executive Board, operating under the direct
direction of the City People’s Committee according
to the provisions of Decision No.53/2010/QD-UBND
dated July 28, 2010 of the City People’s Committee
promulgating the regulations on organizing activities and
coordinating participation in responding to the “Business-
to-Government Dialogue” System.

06. Develop international cooperation with
domestic and foreign trade and investment promotion
organizations, aiming to promote the city’s trade and
investment promotion activities.

07. Closely coordinate with relevant agencies to
propose to the City People’s Committee to consider and
approve the city’s trade and investment promotion activities
such as: organizing for enterprises to attend fairs, conferences,
business forums... at home and abroad; implementing the
contents of promotion, investment, and tourism of the city.

(8. Based on the actual situation, submit to the City
People’s Committee to establish affiliated organizations
to develop promotion activities in accordance with the
provisions of law.

(Excerpt from Decision No. 63/2011/QD-UBND dated
July 29, 2011 of the Ho Chi Minh City People’s Committee).




34 doanh nghiép trung bay san pham
va 150 doanh nghiép tham gia két néi

ang 12/12/2024, Tuan 1é két néi giao thuong

va gidi thiéu san phdm Vieét tai hé théng phan

phdi hién dai AEON nam 2024 chinh thtc khai

mac tai Trung tam Thuong mai AEON Mall - Tan
Phu Celadon. Chuong trinh dién ra trong 4 ngay, ti ngay
12 - 15/12/2024. Dya vao céc tiéu chi cia AEON Viét
Nam, trong d6 chu trong tiéu chi “an toan, sain pham mdi,
dic trung vung mién - truyén théng”, Ban T6 chuc da
téng hgp tii 215 ho s6 dang ky cda doanh nghiép va chon
34 doanh nghiép ddp ting tiéu chi dé trung bay, gidi thiéu
san phdm.

Ngay 13/12, chuong trinh két ndi giao thudng dua
hang hoa vao chubi sieu thi AEON Viét Nam nam 2024
c6 su tham gia ctia hon 150 doanh nghiép Viét Nam cing
sé dugc té chuc dé cac doanh nghiép gip gd, trinh bay
san phdm va nhan dugc phan hoi tit AEON vé tiém ning
hop téc.

Ban tin ITPC gidi thieu mot s6 hinh anh Tuan 1é
trién 1am sén phdm doanh nghiép Viét va Két n6i Doanh
nghiép dua hang vao chudi siéu thi AEON cdc nam 2022
va 2023.

nam 203 “The' spat:evlen&mese goods'in'the|B B2Band vletnamese pl'nllucts week
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34 enterprises exhibiting products
and 150 enterprises participating
in networking

n the morning of December 12, 2024, the

B2B and Vietnamese products week

2024 at the modern AEON distribution

system has officially opened at AEON Mall
- Tan Phu Celadon. The program lasts over 4 days, from
December 12 to 15, 2024. Based on the criteria of AEON
Vietnam, in which focuses on “safety, new products,
regional characteristics - tradition”,
Committee has compiled 215 enterprise registration
profiles and selected 34 enterprises that met the criteria
to display and introduce products.

On December 13, the B2B Program to bring goods
into AEON Vietnam Supermarket Chain in 2024 with the
participation of more than 150 Vietnamese enterprises will
also be held for enterprises to meet, present products and
receive feedback from AEON on cooperation potential.

ITPC Newsletter introduces some pictures of the
B2B and Vietnamese products week 2024 at the modern
AEON distribution system to bring goods to AEON
supermarket chain in 2022 and 2023.

the Organizing

*i’m
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\

at the m0l|EI'II AEﬂl\l dlstl‘llllltlﬂll

(Xem tiép trang 14)
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Mr. Tran Phu Lu, Director of ITPC:

“The program has
the Vietnamese product's

Increase
competitiveness at

encouraged to

the retall systems

and major distribution channels”

In compliance with the policy of HCMC People’s Committee in Official
Dispatch No. 2327/UBND-KT dated April 29, 2024, the B2B and Vietnamese
products week 2024 at the modern AEON distribution system takes place on
December 12 to 15, 2024. This special bilingual Newsletter on this event
had an interview with Mr. Tran Phu Lu, Director of HCMC Investment and Trade
Promotion Centre (ITPC). We would like to respectfully introduce it to our readers.

ITPC newsletter: the B2B and Vietnamese products
week at the modern AEON distribution system which is
organized by ITPC has become an annual event expected by
enterprises and consumers. ITPC has persistently held it every
year. In 2024, please evaluate the effectiveness of this program.

Mr. Tran Phu Lu: the B2B and Vietnamese products
week at the modern AEON distribution system has been
organized by HCMC Investment and Trade Promotion
Centre (ITPC) since 2017 with the aim to bring practical
activities in supporting the enterprises’ distribution and
import-exporting activities, contributingly increasing the
Vietnamese products’ coverage at home and abroad.
Besides, it helps enterprises realize the necessity of

Két noi Doanh nghiep dua hanyg vao chudi siéu thi AEON nam 2023 -
Business matching to offer goods into AEON supermarkets in 2023.
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improving product’s quality, design, packaging, etc to
meet the standards, regulations of the largest supermarkets
in Vietnam, thereby, building a launching pad to bring
Vietnamese products to international markets.

So far, ITPC and Aeon Vietnam have organized
6 sessions and during that process, we have also
achieved many encouraging results. Particularly, for
the B2B and Vietnamese products week at the modern
AEON distribution system, on average each year, ITPC
has supported more than 200 enterprises in Ho Chi
Minh City and provinces to have the opportunity to
connect directly with purchasing units right at the
Aeon Mall supermarket system, as well as support
for more than 35 enterprises in Ho Chi Minh City to
display and promote products in the central area where
the most visitors are attracted and concentrated at
Aeon Mall Tan Phu. According to Aeon’s evaluation
report in 2023, the exhibition program attracted
more than 20,000 visitors with an average of 3,000
visitors/day. This shows the program’s effectiveness
not only in supporting Vietnamese enterprises but
also demonstrating the success and practicality in the
Aeon’s coordination and operation.

ITPC Newsletter: In your opinion, what should
Vietnamese enterprises do to take advantage of opportunities
when participating in trade promotion events, connecting with
modern distribution systems in general and AEON in particular?

(Tbc on page 8)



Ong Tran Phu L, Giam déc ITPC:

“Chuong trinh da giup
tang tinh canh tranh cua
hang Viét Nam tai
hé thong ban le va cac
kénh phan phoi lon”

INVESTMENT & TRADE PROMOTION CENTRE

Ong Tran Phi Ld, Giam déc Trung tam Xuc tién Thuong mai va Dau
tu TP.HCM Kkhai mac Tuan Ié két néi giao thuong va gioi thieu san
pham Viét tai hé thong phan phéi hién dai AEON 2023 - Mr. Tran
Phu Lu, Director of HCMC Trade and Investment Promotion Centre,
inaugurated the B2B and Vietnamese products week at the modern
AEON distribution system in 2023.

Chdp hanh chu truong ctia UBND TP.HCM tgi vdn bdn s6 2327/ UBND-KT
ngay 29/4/2024, Tudn Ié két noi giao thuong va gidi thieu sdn phdm Viet tai he
thong phan phdi hién dgi AEON 2024 sé dién ra tir 12 dén 15/12/2024. Bdn
tin ITPC s& dic biét song ngir chuyén de ve sy kién nay da cé bu6i phong vdn
ong Tran Phu L, Gidm déc Trung tdm Xuic tién Thuong mai va Ddu tu TP.HCM

Ban tin ITPC: Tudn [é két néi
giao thuong va gidi thiéu sdan phdm Viet
tai hé thong phdn phéi hién dai AEON
do ITPC to6 chuc da tré thanh su kién
thuong nién dugc cdc doanh nghiép va
nguoi tiéu dung cho doi. ITPC da kién
tri deo dudi va t6 chic hang nam. O
thoi diém 2024, xin 6ng hdy ddnh gid
hiéu qud cia chuong trinh?

Ong Tran Phu La: Tuan 1& két
ndi giao thuong va gidi thiéu san
phdm Viét tai hé théng phan phéi
hién dai AEON do Trung tam Xuc
tién Thuong mai va Pau tu Thanh
phé H6 Chi Minh (ITPC) dugc t6
chic ti nam 2017 v6i muc tiéu
mang lai nhing hoat dong thiét
thuc trong viéc ho trg cac hoat dong
phan phdi hang hoa va xudt nhap
khdu ctia doanh nghiép, gép phan
tang do pha hang Viét Nam trong va
ngoai nudc. Bén canh do gitip doanh
nghiép nhan thtc dudc su can thiét
trong viéc nang cao va cai tién chdt
lugng san phdm, mau m4, bao bi...
nham ddp ung cdc tieu chudn, quy

(ITPC). Xin trdn trong gidi thiéu vdi ban doc.

dinh cda cdc hé théng siéu thj 16n
tai Viet Nam tu do tao bé phoéng
dua hang Viét Nam ti€p can vdi thi
truong quoc té.

Cho dén nay ITPC va Aeon Viét
Nam da t6 chuc dugc 6 ky va trong
qua trinh dé chung toi cing da dat
dugc nhiéu thanh qua dang khich lé.
Riéng Tuan Ié két ndi giao thuong
va giGi thiéu san pham Viét tai hé
thong phan phoi hién dai AEON,
trung binh mbi nam ITPC da hé trg
hon 200 doanh nghiép Thanh phd
Ho6 Chi Minh va cdc tinh thanh c6
co hoi dugc két néi truc ti€p véi cac
don vi thu mua ngay tai hé théng
siéu thi Aeon Mall ciing nhu hé
trg cho hon 35 doanh nghiép cua
TP.HCM trung bay va quang ba
sdn pham tai khu vuc trung tam
ndi thu hut va tap trung nhiéu lugc
khdch tham quan nhdt tai Aeon
Mall Tan Phu. Theo bdo cdo ddnh
gid ciia Aeon nam 2023, chuong
trinh trién lam da thu hut dudc hon
20.000 lugt khdch véi trung binh
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3.000 lugc khach/ngay. Bieu nay
cho thdy tinh hiéu qua cta chuong
trinh khong nhung trong viéc ho trg
doanh nghiép Viét Nam ma con thé
hién sy thanh cong va thiét thuc déi
véi viéc phdi hgp va hoat dong caa
hé théng siéu thj Aeon.

Bdn tin ITPC: Theo 6ng, cdc
doanh nghieép Viét Nam cin lam gi dé
tan dung co hoi khi tham gia cdc su
kien xuc tién thuong mai, két noi giao
thuong vdi hé théng phdn phdi hién dai
néi chung va AEON ndi riéng?

Ong Tran Phu Liu: Nhu toi da
dé cap, chudi chuong trinh Tuan 1é
két nGi giao thuong va gidi thiéu san
phdm Viét tai hé théng phan phdi
hién dai AEON dudc t6 chtic nham
hé trg cac doanh nghiép viia va nho
trong viéc gidi thiéu, quang ba sin
phdm dén khach hang cda AEON,
tao dieu kién dé cic doanh nghiep
Viét két ndi véi nha phan phdi, xay
dung m&i quan hé gitia nha ban 1€ vdi
cac nha san xudt, nha cung cdp, tu do

(Xem tiép trang 9)
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Mr. Tran Phu Lu: As 1 mentioned, the series of
B2B and Vietnamese products week at the modern AEON
distribution system is organized to support small and medium
enterprises in introducing and promoting products to AEON
customers, creating conditions for Vietnamese enterprises
to connect with distributors, building relationships between
retailers and manufacturers, suppliers, thereby contributingly
promoting the Vietnamese goods’ consumption through
AEON’s distribution system in Vietnam.

At the same time, this is also an opportunity for
AEON Vietnam to provide information and guidance to
improve the suppliers’ product quality and production
capacity, contributingly improving competitiveness and
making a positive contribution to the Vietnamese market.
Therefore, we expect that businesses participating in the
program will take advantage of the opportunity to introduce
new products with high quality, superior features and
especially at reasonable prices to meet the shopping needs
of consumers as well as Aeon’s purchasing representatives.
This to constantly
improve production capacity, improve packaging, design
and product quality to meet the strict inspection stages of
product records and information and meet the standards
of AEON Vietnam, thereby aiming to bring new products
into the retail system of AEON supermarkets.

At the same time, through the product exhibition
program at Aeon, enterprises can survey the tastes and
needs of Vietnamese consumers, thereby shaping and

requires Vietnamese businesses

providing short-term strategic directions for domestic
market, increasing the Vietnamese goods’ competitiveness
in the retail system and major distribution channels.

—

ITPC Newsletter: Consumers are also looking forward
to and excited to participate in the B2B and Vietnamese products
week because they can buy many new and unique products
while being secure about the quality with many preferential
policies. Could you please tell us about the attractive things of
the B2B and Vietnamese products week 2024?

Mr. Tran Phu Lu: Exclusively for customers
shopping and visiting Aeon Mall Tan Phu supermarket
during the program, during the B2B and Vietnamese
products week at the modern AEON distribution
the Organizing Committee pays
special attention on the importance of the products’

system this year,

quality displayed and sold at the program. These are
organic products, green and clean food, and there
are new products appearing for the first time. These
products with full certificates have undergone Aeon’s
inspection process before being displayed and delivered
to consumers. Therefore, consumers can completely
feel assured when buying and using the products. In
addition, the Week takes place close to the New Year
and traditional Lunar New Year, so there will be many
promotions and attractive gifts for customers who
shop and visit the event. This is also an opportunity for
enterprises to launch new products, gift packages for
the year end with attractive incentives.

Therefore, we hope that customers will be interested
in shopping and supporting the B2B and Vietnamese
products week at the modern AEON distribution system
organized by ITPC as well as supporting Vietnamese
products at distribution and retail systems.

ITPC Newsletter: Thank you very much!

, T )
\ ep,Vie \tai Tuan I trién lam San nham doanh nghlep u sieu thi AEON nam 2023 Vietnamese
enterprises|introduces goods at vletnamesei Enterprise Pl-nuucts Exhibition Week(in2023.
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Lanhdao]ITRC)vaJAeon|Viet{Namitham(guan) Ilang Viet tal Tuan le]ket/noi(gi

pmodernAEON distribution[systemin2023"

gop phan thuc ddy tiéu thy hang Viét
thong qua hé th6ng phan phdi cta
AEON tai Viéet Nam.

bong thoi, day cung la dip dé
AEON Viét Nam cung cdp thong
tin, huéng dan nham nang cao
chdt lugng san phdm, ning luc san
xudt ctia nha cung cdp, gép phan
nang cao nang lyc canh tranh va
dong gop tich cuc cho thi truong
Viét Nam. Chinh vi thé€ chung toi
ky vong cac doanh nghiép tham gia
chuong trinh sé tan dung cc hoi
d€ gidi thieu cdc san phdm mdi c6
chdt lugng cao, tinh nang st dung
uu viét va dac biét véi gid cd phu
hgp dédp ung nhu cau mua sdm cua
ngudi tiéu dung cang nhu dai dién
thu mua cta Aeon. Diéu nay doi hoi
doanh nghiép Viét Nam phai khong
ngling nang cao nang luc san xudt,
cdi tién bao bi, mau m3, chat lugng
sdn phdm dé ddp ung dugc cac khau
ki€ém duyet git gao vé ho so, thong
tin san phdm va dép ung theo cac
tieu chuan ctia AEON Viét Nam, tu
do6 hudng dén muc tiéu dua cdc san
phdm mgi vao hé théng ban 1€ cua
siéu thi AEON.

Pbong thoi thong qua truong
trinh trién 1am san phdm tai Aeon, céac
doanh nghiép c6 thé khdo sat dugc
thi hi€u va nhu cau ngugi tiéu dung
Viét Nam tu dé dinh hinh va dua ra
cdc dinh hudng chién lugc ngdn han
cho thi truong noi dia, tang tinh canh
tranh ctia hang Viét Nam tai hé thong
béan 1é va cac kénh phan phdi I6n.

Badn tin ITPC: Nguoi tiéu ding
cung cho doi va thich thu khi tham gia
Tudn Ié két noi giao thuong va gidi thiéu
sdn phdm Viet Nam vi dugc mua sdm
nhiéu mdt hang mdi lg, yén tdm ve chdt
lugng véi nhiéu chinh sdch uu dai. Xin
ong hdy cho biét nhong diéu hdp dan
cua Tudn Ié két néi giao thuong va gidi
thigu san phdm Viet Nam nam 2024?

Ong Tran Phu Li: Danh rieng
cho khiach hang mua sdm va tham
quan tai siéu thi Aeon Mall Tan Phu
trong thoi gian dién ra chuong trinh,
ddi véi Tuan 1é két n6i giao thuong va
giGi thiéu san phdm Viét tai he théng
phan phéi hién dai AEON nam nay
Ban t6 chuc dic biét tru trong va de
cao tam quan trong vé chdt lugng
san pham dugc trung bay va ban
tai chuong trinh. Pay la nhiing san
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phdm htiu co - organics, thuc pham
xanh sach than thién véi moi truong,
c6 nhiing sdn phdm mdi lan dau tién
xudt hién. Nhiing sdan phdm nay da
c6 day da cdc gidy chung nhan va
da trdi qua quy trinh ki€ém dinh cda
Aeon truéc khi dugc trung bay va
dén tay ngudi tieu dung. Vi thé ngudi
tiéu dung hoan toan an tam mua va
st dung san phdm. Ngoai ra chuong
trinh Tuan 1é dién ra gan ké véi Tét
duong lich va Tét 6 truyén dan toc vi
thé& sé c6 nhiéu chuong trinh khuyén
mdi, qua tang hdp dan cho khéch
mua hang va tham qua chuong trinh.
Day cing la dip dé€ cac doanh nghiép
tung ra cic san phdm mdi, goi qua tét
cho dip cudi nam cung véi nhing uu
dai hdp dan.

Chinh vi th& hi vong khéch
hang sé quan tam mua sdm va dng
ho cho chuong trinh Tuan 1& két ndi
giao thuong va gii thiéu san phdm
Viét tai hé théng phan phdi hién dai
AEON do ITPC t6 chtc ciing nhu dng
ho hang Viét Nam tai cac hé théng
phan phdi va ban 1é.

Ban tin ITPC: Xin trdn trong
cdm on 0ng.
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Ms. Nguyen Thi Ngoc Hue, General Manager, Corporate Communication

& External Affairs, Aeon Vietham:

“The proportion of Viethamese goods
in AEON Vietham’s retaill system s
constantly increasing”

On December 12, 2024, the B2B and Vietnamese products week at the
modern AEON distribution system will open and last until December 15, 2024.
On this occasion, the special bilingual ITPC Newsletter on this event interviewed
Ms. Nguyen Thi Ngoc Hue - General Manager, Corporate Communication &
External Affairs, Aeon Vietnam. We would like to respectfully introduce to readers
the full text of this interview.

ITPC Newsletter: Could you please share about the
effectiveness of the annual cooperation program with ITPC?

Ms. Nguyen Thi Ngoc Hue: AEON Vietnam
aims to provide quality products at reasonable prices to
customers. We are constantly looking for suppliers who
meet AEON’s technical standards and quality management
capabilities. Therefore, supply-demand connection and
trade promotion activities, such as “Vietnamese Enterprise
Products Exhibition Week” and “Business matching to offer
goods into AEON supermarkets” organized by the Ho Chi
Minh City Investment & Trade Promotion Centre, play
an important role in helping AEON share with domestic
suppliers about common quality standard requirements.

Through these programs, AEON Vietnam not only
provides information and guidance but also accompanies
local suppliers to improve product quality and profiles,
aiming to bring new products into the retail system. At
the same time, AEON wishes to join hands to improve the
domestic products’ quality and the suppliers’ production
capacity, contributingly to enhance competitiveness
and the Vietnamese economic development. We have
also discussed with relevant personnels to promote the
export of TOPVALU private label products manufactured
in Viethnam to AEON group member companies in
neighboring countries.

Over the past 6 years, the program has received
attention and active participation from domestic suppliers.
Specifically, the “Vietnamese Enterprise Products Exhibition
Week” has attracted 200 suppliers, introducing an average
of 400 products to customers each year, while the “Business
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matching to offer goods into AEON supermarkets” has
helped AEON reach nearly 1,000 new suppliers.

ITPC Newsletter: Could you please tell us what
solutions Aeon Vietnam has to contributingly promote the
Vietnamese goods’ consumption in its retail system? What
is the current proportion of Vietnamese goods in the AEON
Vietnam system?

Ms. Nguyen Thi Ngoc Hue: AEON’s business
philosophy does not only focus on simple business
expansion but also aims to build an ecosystem, bringing
long-term value to all stakeholders, including local
suppliers and manufacturers. We wish to build long-term
cooperative relationships with local suppliers, developing
together for common prosperity, and at the same
time contributingly promoting the Vietnamese goods’
consumption in our retail system.

To actualize that, AEON Vietnam has implemented
many practical activities and initiatives such as coordinating
with agencies and associations to organize product
exhibitions and conferences connecting supply and demand.
Typical examples are the program “Vietnamese Business
Products Exhibition Week” and “Business matching to
offer goods into AEON supermarkets” organized by Ho
Chi Minh City Investment and Trade Promotion Centre. In
addition, AEON also regularly organizes training courses to
help domestic manufacturers improve the goods’ quality
to meet distributor standards, and arranges separate areas
in supermarkets to display OCOP products, helping to
increase accessibility to customers.

(Tbc on page 12)
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Ba Nguyén Thi Ngoc Hué, Giam déc Truyén théng va

D6i ngoai AEON Viét Nam:

“Ty 1&é hang Viét trong hé thong
ban le cia AEON Viét Nam
Khdng ngung gia tang”

Ngay 12/12/2024, Tuin 1é két néi giao thuong va gioi thiéu san phdm
Viét tai hé thong phan phéi hién dai AEON 2024 sé khai mac va dién ra dén
15/12/2024. Nhadn djp nay, Bdn tin ITPC song ngtt s6 ddc biét chuyén dé vé su kién
nay da phéng vdn ba Nguyén Thj Ngoc Hué - Gidm d6c Truyeén thoéng va D6i ngoai
AEON Viét Nam. Xin trdn trong gidi thiéu vdi ban doc toan vdn cudc phong vdn nay.

Ban tin ITPC: Xin ba hdy chia sé
vé hiéu qud cua chuong trinh hop tdc
véi ITPC da dién ra hang nam?

Ba Nguyén Thi Ngoc Hué:
AEON Viét Nam dat muc tiéu cung
ting cdc san phdm chat lugng véi gid
ca hop ly cho khach hang. Chung toi
khong ngting tim ki€m cdc nha cung
cdp dép ung du cdc tieu chudn ky
thuat va nang luc quén ly chét lugng
ciia AEON. Do dé, ciac hoat dong
két ndi cung cau va xuc tién thuong
mai, nhu chuong trinh “Tuan 1€ Trién
1am sdn phdm Doanh nghiép Viéet” va
“Chuong trinh K&t n6i Doanh nghiép
dua hang vao chubi siéu thi AEON”
do Trung tam Xuc ti€n Thuong mai
va Pau tu TP.HCM t6 chtic, dong vai
trd0 cau n6i quan trong giip AEON
chia sé v6i cdc nha cung cdp trong
nudéc vé cic yéu cau tieu chudn chat
lugng chung.

Thong qua nhting chuong trinh
nay, AEON Viét Nam khong chi cung
cdp thong tin, hudéng dan ma con
dong hanh cung nha cung cdp dia
phuong dé céi thién chdt lugng san
phdm va ho so, huéng dén muc tieu
dua cdc san phdm mdi vao hé théng
ban 1é. Pong thoi, AEON mong
mudn chung tay nang cao chdt lugng

san phdm trong nudc va nang luc
san xudt cda nha cung cdp, gop phan
nang cao nang luc canh tranh va déng
gop tich cuc vao su phat trién kinh t€
Viét Nam. Chung t6i cing dang ti€p
tuc thdo luan véi doi nga nhan sy
lién quan tai cdc nudc nham thuc ddy
xudt khdu san phdm nhan hang riéng
TOPVALU san xudt tai Viet Nam, dén
cdc cong ty thanh vién cta Tap doan
AEON tai cdc nudc lan can.

Trong 6 nam qua, chuadng trinh
da nhan dugc su quan tam va tham
gia tich cuc ti cdc nha cung cdp trong
nudc. Cu thé, “Tuan 1& Trién lam san
phdm Doanh nghiép Viét” thu hut
200 nha cung cdp, gidi thiéu trung
binh 400 sdn phdm méi nim dén
khach hang, trong khi va “Chuodng
trinh Két n6i Doanh nghiép dua hang
vao chubi siéu thi AEON” da giup
AEON tiép can gan 1.000 nha cung
cdp mdi.

Badn tin ITPC: Aeon Viét Nam
co gidi phdp gi dé gop phan thuc ddy
tieu thu hang Viet trong hé thong bdn
Ié ctia minh? Ty I¢ hang Viét Nam trong
heé thong AEON Viét Nam hién nay la
bao nhiéu?

Ba Nguyén Thi Ngoc Hué:
Triét ly kinh doanh ctia AEON khong
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chi tap trung vao viéc md rong kinh
doanh don thuan ma con hudng dén
muc tiéu xay dung hé sinh thdi, mang
lai gid tri lau dai cho tdt ca cdc bén
lién quan, bao gobm cac nha cung cdp
va nha san xudt dia phuong. Chung
toi mong mudén xay dung maoi quan
hé hgp tdc lau dai véi cdc nha cung
cdp dia phuong, cung nhau phat trién
vi su thinh vugng chung, dong thoi
gop phan thuc ddy tieu thu hang Viét
trong hé théng bén 1é cia minh.

Pé hién thuc hda dieu do,
AEON Viét Nam trién khai nhiéu
hoat dong va sdng kién thiét thuc
nhu phdi hgp véi cac co quan, hiép
hoi t6 chuc cdc trién lam san phdm
va hoi nghi két néi cung cau. Dién
hinh 1a chuong trinh “Tuan 1é Trién
1am san phdm Doanh nghiép Viet” va
“Chuong trinh K&t n6i Doanh nghiép
dua hang vao chubi siéu thi AEON”
do Trung tam Xuc tién Thuong mai
va Pau tu TP.HCM t6 chuic. Bén canh
d6, AEON con thuong xuyén té chtic
cac 16p tap hudn, dao tao giup nha
san xudt trong nudc nang cao chat
lugng hang hoa dé ddp ung cic tiéu
chudn cda nha phan phdi, dong thoi
bd tri khu vuc riéng biét trong siéu

(Xem tiép trang 13)
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Thanks to these efforts, the proportion of
Vietnamese goods in AEON Vietnam’s retail system
has been constantly increasing, currently accounting
for more than 85% of the total items, with fresh products
particularly reaching 95%. These results affirm AEON’s
strong commitment to accompany Vietnamese enterprises,
contributingly promote sustainable development and
common prosperity.

ITPC News: The retail system is developing and
changing rapidly. Could you please tell us about AEON’s
development strategy in Vietnam in the upcoming time?

Ms. Nguyen Thi Ngoc Hue: First of all, regarding
the expansion and development plan of AEON’s store
network, we have strongly focused on diversifying retail
models. In addition, we are also developing many models
with different scales and areas, suitable for the needs and
characteristics of each locality.

Geographically, AEON’s development strategy not
only focuses on big cities like Hanoi or Ho Chi Minh City,
but also expands to other cities like Hai Phong, Da Nang,
and most recently, AEON Hue. At the same time, we are
also expanding to satellite areas around big cities, with the
desire to bring convenient shopping experiences to people
in each region. Analyzing the needs of each region plays an
important role in developing retail outlets, which suit the
needs and tastes of local people. We are always looking for
opportunities to open new retail outlets, thereby increasing
customer contact points.

In addition to expanding direct stores, AEON also
promotes the e-commerce development (EC), helping to
connect with customers more conveniently. Of course, in
the process of developing the retail system, we also build
product strategies suitable for each locality, cooperating
closely with manufacturers and suppliers in Vietnam.
AEON not only distributes imported products, but also
promotes the consumption of domestically produced
products from Vietnamese suppliers.

AEON’s growth model
expanding the business type and scale, but also on building

focuses not only on
cooperative relationships with local manufacturers and
suppliers, growing and developing together. We have
been also researching and developing AEON private label
products, with plans to expand the product portfolio in
the future. Currently, AEON has about 200 - 300 private
label product categories, but in the future, we will further
develop this portfolio.

For private label products, we have not only
seeked
opportunities to export to overseas markets. As the market
expands, production also increases, thereby suppliers and
manufacturers will expand production scale. This not only

increased domestic consumption but also
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Tuan Ié két néi giao thuong va gidi thiéu san pham Viét tai AEON da
gop phan tang ty Ié hang Viet tai AEON - The B2B and Vietnamese
products week has contributingly increased the Vietnamese goods
portion at AEON.

helps AEON develop in Vietnam but also promotes the
development of local manufacturers and suppliers.

ITPC Newsletter: How does AEON compete in the
growing e-commerce context?

Ms. Nguyen Thi Ngoc Hue: Consumer trends have
been changing, not only in behavior but also in technology.
Consumers have smartphones, which means they have all
the information about what they want, so we must also have
knowledge and insight to keep up with the customer’s speed.

We plan to integrate sales system data from other
member companies in the AEON group, such as the point
system, so that customers who purchase at any AEON
store can use those points. Whether at AEON Vietnam
stores or other member companies, there will be a
consistent customer experience. Thus, there will be more
new customers coming to AEON.

In addition, we need to promote E-commerce in order
to meet customer needs will help customers shop more
easily and conveniently. And depending on the conditions,
direct and customers are able to have the same experience.

With online shopping, AEON Vietnam strives to
improve utilities and functions such as scheduled delivery
for customer convenience. When customers order online
with fresh products or ready-to-eat products, the company
has its own fastest delivery team to ensure the productsé&
fresh, live quality to customers. In 2023, AEON Vietnam
prepared its own delivery force.

In addition, we also want to develop and increase
products that customers can only buy when coming
to AEON, which are private label products. We have
a strategy to promote sales areas such as the brands
HOME COORDY (household appliances, kitchenware),
MY CLOSET (fashion products)... and the food line
TOPVALU. And when the products are launched on the
market, customers are going to see the difference with the
products that manufacturers sell directly to customers.

ITPC Newsletter: Thank you very much and wish
AEON Vietnam to continuously succeed in Vietnam.



thj dé trung bay cac sin phdm OCOP,
giup gia tang kha nang ti€p can va gidi
thiéu sin phdm dén khach hang.

Nh& nhing né luc nay, ty lé
hang Viét trong hé thong ban 1é
cua AEON Viét Nam khong ngiing
gia tang, hién nay chi€ém hon 85%
téng s6 mgt hang, riéeng mat hang
tuci séng dat téi 95%. Nhing két
qud nay khang dinh cam két manh
mé ctia AEON trong viéc dong hanh
cung cdc doanh nghiép Viét Nam,
gop phan thuc ddy su phét trién bén
viing va thinh vugng chung.

Ban tin ITPC: Hé thong bdn
lé dang phdt trién va thay doi nhanh
chong. Xin ba cho biét chién lugc phdt
trién ctiia AEON ¢ Viet Nam trong thoi
gian tdi?

Ba Nguyén Thi Ngoc Hué:
Trudc tién, vé k€ hoach mé rong va
phét trién mang ludi cda hang cua
AEON, chung toi dang tap trung
manh mé vao viéc da dang héa mo
hinh bdn 1é. Ngoai ra, chung toi con
phét trién nhieu mo6 hinh véi quy
mo va dién tich khdc nhau, phu hgp
vGi nhu cau va diac diém cua tung
dia phuong.

Vé mat dia ly, chién lugc phat
trién cia AEON khong chi tap trung
6 cdc thanh ph6 I6n nhu Ha Noi
hay TP.HCM, ma con md rong ra
cdc thanh phé khac nhu Hai Phong,
Pa Ndng, va gan day nhdt la AEON
Hué. Bong thadi, chung toi cting dang
mg rong ra cac khu vuc vé tinh xung
quanh cdc thanh phé I6n, véi mong
mudn mang lai trdi nghiém mua sdm
tién ich cho ngudi dan & tung vung
mién. Viéc phan tich nhu cau cta
tung khu vuc déng vai tro quan trong
trong viéc phdt trién cic diém bén
1é phu hgp véi nhu cau va thi hi€u
clia ngudi dan dia phuong. Chung toi
luén tim ki€m ¢ hoi d€ ma thém céc
diém ban 1é mdi, tu do gia ting céc
diém ti€p xuc véi khdch hang.

Ngoai viéc mé rong cdc cula
hang truc ti€p, AEON ciing dang ddy
manh phdt trién hé théng thuong mai

dién tu (e-commerce - EC), giup két
ndi vai khach hang mot cach tién 1gi
hon. Pudng nhién, trong qud trinh
phét trién hé théng bén 1é, chung toi
cing xay dung chién lugc san phdm
phu hgp véi tung dia phuong va hgp
tac chat ché véi cdc nha san xudt, nha
cung cdp tai Viéet Nam. AEON khong
chi phan ph6i cdc sain phdm nhap
khdu, ma con ddy manh tiéu thu céc
san phdm dugc san xudt trong nudc,
ti cac nha cung cdp Viét Nam.

Mo hinh phat trién cia AEON
khong chi tap trung vao viéc md rong
loai hinh va quy mo kinh doanh, ma
con tao dung mdi quan hé hgp tic
vGi cdc nha san xudt va nha cung cdp
dia phuong, cung nhau phat trién va
truéng thanh. Chung t6i cung dang
nghién ctu va phdt trién cac san
phdm nhan hang riéng ctia AEON,
vGi k& hoach tang cudng danh muc
san phdm trong tuong lai. Hién tai,
AEON da c6 khoang 200 - 300 danh
muc sin phdm nhan hang riéng,
nhung trong thdi gian tdi, chung toi
sé ddy manh phat trién danh muc nay
hon nta.

Doi v6i cac sdn phdm nhan
hang riéng, chung toi khong chi tang
cuong tiéu thu trong nudc ma con
tim ki€m co hoi dé xudt khiu ra thi
truong nudc ngoai. Khi thi trudng
dugc md rong, san lugng clng tang
lén, tu do cdc nha cung cdp va nha
san xudt sé phét trién quy mo sin
xudt. Biéu nay khong chi giup AEON
phat trién tai Viet Nam ma con thuc
ddy su phat trién ctia cac nha san xudt
va nha cung cdp dia phuong.

Ban tin ITPC: AEON lam thé
nao dé canh tranh trong diéu ki¢n
thuong mai dién tu dang ngay cang
phdt trién?

Ba Nguyén Thi Ngoc Hué:
Xu huéng nguoi tiéu dung thay déi,
khong chi thay d6i vé hanh vi ma thay
d6i nhieu vé cong nghé. Nguoi tiéu
dung co dién thoai thong minh, nghia
1a ho c6 tdt ca thong tin vé nhang gi
ho muén, nhu vay la minh cting phdi
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c6 nhiing kién thuc va hiéu biét thi
mdi theo kip t6c do caa khach hang.

Chung toi du kién sé tich hop
du lieu hé thong ban hang tu cdc
cong ty thanh vién khdc trong tap
doan AEON, nhu hé théng tich
diém, khi do Khach hang mua hang
tai bdt ki ctta hang nao ctia AEON
cing stt dung dugc diém do. Du tai
ctia hang cia AEON Viét Nam hay
cdc cong ty thanh vién khdc déu co
trai nghiém khdch hang dong nhat.
Nhu vay, khdch hang méi dén vdi
AEON nhiéu hon.

Ngoai ra, chung to6i can ddy
manh Thuong mai dién td nham
dap ung nhu cau cta khach hang
sé giup khach hang mua sim dé
dang, thuan tién hon. Va tuy diéu
kién, khdch hang c6 thé mua sim
truc ti€p hodc truc tuyén déu co trai
nghiém nhu nhau.

Vi mua sam truc tuyén, AEON
Viet Nam ¢6 gdng cadi thién cic tién
ich, chuc nang nhu giao hang hen
giG dé€ thuan tién cho khach hang.
Khi khdch hang dat truc tuyén véi cac
mat hang tuci s6ng hay sdn phdm &n
ngay, cong ty cé doi nga giao hang
rieng nhanh nhdt dé dam bdo chit
lugng tugdi, s6ng cda san pham dén
tay khach hang. Trong nam 2023,
AEON Viét Nam da chudn bi luc
lugng giao hang riéng til phia cong ty.

Ngoai ra, chung téi con mong
mudn phat trién, gia ting cdc san
phdm ma chi khi dén AEON khach
hang méi ¢6 thé mua dugc, dé la cac
san phdm nhan hang riéng. Chung
toi co chién lugc ddy manh khu vuic
ban hang nhu cic nhan hang HOME
COORDY (dbd gia dung, nha bép), MY
CLOSET (san pham thoi trang )... va
dong hang thuc phdm TOPVALU. Va
khi sdn phdm dugc dua ra thi truong,
khéch hang sé thdy c6 su khac biét vai
nhing san phdm nha sdn xudt ban
truc ti€p cho khach hang.

Ban tin ITPC: Xin trdn trong cdm
on ba va chuic AEON Viét Nam tiép tuc
thanh céng hon nia 6 Viét Nam.
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» Mr. Duc  Minh
(Program 1: Exhibition):
0393437050 - Email:
minhtd@itpc.gov.vn;

» Ms. Thuy Trang
(Program 2: B2B): 0903
367 567 - Email: tranglt@
itpc.gov.vn.




