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1. Xu hwéng va hanh vi tiéu dung cia ngwoi Nhat Ban

Dan s Nhat Ban ngay cang giam va gia hon vi vay stc tiéu thy thyc pham noi
chung s¢ giam (du doan nam 2030 s€ giam 100 ty USD). Nguoi dan Nhét Ban ¢ nhu
ciu rat cao vé cac san phim thuy san. Hing nim, mdi ho gia dinh Nhat Ban chi
khoang 37.000 yén cho thuc pham thuy san, chiém khoang 13% tong chi tiéu cho thuc
pham.

Nhap khau thuy san cua Nhat Ban trr Viét Nam c6 xu huéng giam vé khdi luong,
nhung tang vé gia tri, ching t6 gid san pham thuy san cua Viét Nam ngay cang tang,
hang gia tri gia tang duoc tang cuong nhleu hon, tuy nhién, khbi lugng giam ciing
phan anh sy canh tranh cua cac nguon cung cap khac. Theo T chirc Nong Luong cia
Lién Hi¢p Quéc (FAO), trong sb cac qudc gia ¢ dan s trén 100 triéu nguoi thi luong
cung cap céac loai thiy hai san binh quan ddu nguoi ciia Nhat Ban cao nhat thé gidi,
56,9 kg/nguoi/nam. Lugng thuy san vao Nhat Ban nim 2001 cao nhat (3.820.000
tan), sau d6 c6 khuynh huéng giam dan.

Nguoi tiéu dung Nhat hién nay ua chudng tdm thit va tdm ché bién sin hon la tdm
nguyén con. Ké ca mén tdm tempura truyén théng ciing khdng con 1a lya chon hang
dau cho ché bién tai cac ho gia dinh Nhat trong mia hé ma thay vao do 1a tém chin
va so ché. Trong khi d6, tom tempura lai tro thanh thyc don an trong nha hang.

Nguoi Nhat va thich hang tuoi song San pham twoi sdng chiém dén 60% thi phan,
mic du gia tom tuoi dit hon nhiéu so véi tom dong lanh. Cac san pham tom dugc ua
chudng tai thi truong nay la tom the¢ chan trang (chlem 55%), tiép theo 1a tom su
(chiém 25%), con lai 1a tom bién. Cac mén an chu yéu dugc lam tir ca ngu, ca hoi,
t6m nhu mon sushi, sashimi, tempura, ... von 1a niém tu hao cua ngudi Nhat. Nhat
Ban 1a thi trudng tiéu thu san phém tom sushi 16n nhat thé gi6i.

Nhat Ban wa chudng cac san pham tom nguyén con hap chin va tdm nguyén con in
lién, c4c san pham tinh ché tir tdm nhu tom sushi. Cac doanh nghiép cling nén luu y
dé day manh xuat khau sang day.

Tom la loai thuy san dugc nguoi ti€u dung Nhat Ban yéu thich rong rai, tir loai tom
tuoi toi cac loai tom ché bién va sitc mua mdi ho gia dinh 1a kha cao. O Nhat Ban,
tom khong chi duge yéu thich boi huong vi va chat luong cua n6 ma con bdi mau do
khi duge ndu chin. Mau do 12 mau cta sy may mén, tdm 1 mot thanh phan khong thé
thiéu dbi voi thyc pham trong nhiing sy kién dic biét nhu nim méi va cudi hoi. Trong
nirng dip dac biét, moi nguodi cd xu hudng thich tom cd 16n hon, vi du nhu tom hum
va tom hum da (goi 1a Ise-ebi).

Thi hiéu tiéu dung cua ngudi Nhat Ban kha da dang nhung rat tinh té, vira mang nhiéu
nét van hod A Pong truyén thng, vira 6 tinh hién dai nén ho chl y nhiéu vé hinh
thirc san phim va dua ra nhitng quy dinh ngit nghéo vé chat luong, kich ¢&, céach
d6ng goi, hinh thire bao bi. Bao goi hang can nho, phi hop véi tli tién nguoi tiéu
dung va bita an hang ngay cua gia dinh it nguoi.
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Thi trudng tdm cua Nhat Ban c6 xu hudng rat rd rang theo yéu cau vé sic khoe va
thuén lgi cho nguoi ti€u dung. Do vay, ngudi tieu dung ngay cang quan tam nhiéu
hon vé viéc chirng minh nguén gdc san pham.

Yéu tb quan trong dé nguoi tieu dung cubi cling quyet dinh chon mua hang la diéu
Kién cung céap tot va tinh on dinh lién tuc cua ngudn hang. Khach hang thich mua cac
mat hang ludn c6 sén khi c¢6 nhu cau. Khach hang thuong chd trong nhiéu dén chét
lwong va gia ca caa san pham.

Chirng nhan

Luat JAS (Japanese Agricultural Standard) qui dinh cac tiéu chuan vé chat luong, cu
thé 1a dwa ra cac quy tic ghi nhin chat lwong va dong dau chat lugng. Luat da duoc
sira d6i, bd sung vao thang 5.1970. Cac quy dinh ap dyung d6i véi cac san pham dugc
phat hanh dinh ky. Do chung loai san pham san xuét trong nudc va nhap khau tir
nuéc ngoai ngay cang nhiéu nén pham vi bao quat ciia Luat JAS ngdy cang mo rong.

Ngay nay, hé théng JAS d4 tro thanh co s& cho ngudi tiéu dung lra chon thuc pham
ché bién. Nguoi Nhat Ban rét tin tuong chat lugng cia céc san pham duoc dong dau
JAS. Tuy nhién van c6 nhiéu san pham khong dugc dong diu nén dé giup nguoi tiéu
ding danh gia chat luong san pham, trén nhan can ghi rd rang, cu thé cac thong tin
nhu sau:

e Ténsan pham

e Tén nudc xuat xir

e Nguyén liéu cdu thanh san phdm

e Khdi lugng tinh

e Danh muyc céc chat phy gia st dung trong san pham
e Thoi han stir dung

e Phuong phap ché bién

e Phuong phéap bao quan

e Tén va dia chi ciia nha san xuét

e Tén va dia chi cia nha nhap khau/phan phéi

Do6i v6i san pham khai thac phai ghi phuong phap khai thac; dbi voi san pham
nudi trong phai mo ta phwong phéap nudi trong. Riéng san pham dong lanh thi phai
c6 chir “ra déng”.

Tom nhap khau khéng bi han ché boi quota nhap khau nhung lai chiu sy chi phdi caa
Luat kiém dich va Luat vé sinh thyc pham. Luat kiém dich quy dinh tdm nhap khau tir
nuéc ¢6 nguy co dich ta s& phai kiém dich. Néu phat hién thiy vi khuan, hang s& bi
huy hodc tra lai.

San xuét an toan vé sinh thyc pham c6 lgi cho suc khoé trong suét quéa trinh ché bién
14 hét strc can thiet tir khau san xuat & nudc ché bién téi khdu nhap khau va phén phoi
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tai Nhat, né la mot trong nhiing diéu kién dam bao thi truong tiéu dung. Gan day, c6
Xu huéng coi kha ning truy xuit ngudn goc san pham, ching nhan HACCP va ISO
quan trong hon la do tuoi cta nguyén liéu.

Nguoi tiéu dung Nhat Ban dang chuyén sang tiéu thy thiy san cé gia ré hon, nhung
van rat cha trong chat lugng cao, do tuoi, co loi cho sirc khoe va dam bao vé sinh an
toan thuc pham. Pic diém ndi bat cua nguoi tiu dung Nhat Ban 1a ho coi trong cac
tiéu chudn cta Nhat Ban hon céc tiéu chuan qudc té, chang han “Tiéu chuan ndng san
Nhat Ban” (JAS - Japan Agricultural Standards) hoac “Tiéu chuan cac mat hang cong
nghiép va hang tiéu ding Nhat Ban” (JIS - Japan Industrial Standards) do Bo Kinh té
Thuong mai va Cong nghiép Nhat Ban METI cap.

Sau nhiéu nd lyc dong bd ciia cic co quan quan 1y va cac doanh nghiép Viét Nam
trong viéc ting cuong kiém soat Trifluralin trong qué trinh san xuét, kinh doanh thuy
san va san pham thuy san, dong thoi véi viée diéu chinh du luong tdi da cho phép cua
Trifluralin trong thiy san tir 0,001 ppm 1én 0,5ppm, Nhat Ban di d& bo ché do kiém
tra chi tiéu Trifluralin d6i voi 100% 16 hang tom cua Viét Nam xuét khau vao Nhat
Ban. Tuy nhién, B Y té, Lao dong va Phiic loi X4 hoi Nhat Ban van ap dung ché do
ldy miu giam sat cac chat khang khuan, du luong hoa chat dung trong noéng nghiép,
phu gia, vi sinh vat gay bénh, chiéu xa ddi véi thily san ciia cac nudc nhap khau vao
Nhat Ban theo Ké hoach giam sat thuc pham nhap khau nam 2013 va ap dung ché do
kiém tra bat budc (inspection orders) mot sb chi tiéu hoa chét, khang sinh trong tom,
muc cua Viét Nam nhép khau vao Nhat Ban. Thong tin chi tiét duoc dang tai trén
website cia B0 Y té Lao dong va Phuac lgi Nhat Ban  theo dia chi:
http://www.mhlw.go.jp/english/topics/importedfoods/index.html, va
http://www.nafigad.gov.vn/quy-111inh-cua-thi-truong/nhat-ban/ hodc
http://www.mof.go.jp

Hau hét ngudi Nhat mudn st dung thity san duoc khai thac bén vitng va c6 dan nhan
rd rang dé giup ho c6 day du thong tin vé san pham ma minh s€ st dung.

2. Xu huéng vé phong cich song

Su phét trién ctia mdt S0 cac nha hang mén an dan toc, cac nha hang quéc té va céc
chuong trinh néu an dic biét da khoi day su quan tam cua ngudi tiéu dung chon nhiéu
san pham thuy hai san khong mang tinh truyén thng.

Nguoi tieu dung Nhat hién nay wa chudng tom thit va tom ché bién sin hon 1a tom
hguyén con. Ké ca mén tdm tempura truyén théng ciing khong con 1a lya chon hang
dau cho ché bién tai cac ho gia dinh Nhat trong mua hé ma thay vao do6 1a tdm chin va
so ché. Trong khi do, san pham tempura va chién sin vén c6 tiém ning dé mé rong thi
truong.

Nhat Ban tung tiéu thy mot nira lugng tom thé gid1 tuy nhién nhu cau hién giam. Mac
du vay, tom van duoc coi 1a mon dn ua thich cua nguoi Nhat vi no tdn tai bﬁng cach
16t x4c nhiéu 1an. Mau d6 va trang duoc coi 1a mau may man & Nhat. Tom chuyén
sang mau do6 khi dugc nau chin. Nhat c6 phong tuc ming nim méi bang cach bay tom
trén 1 chiéc dia dic biét va dang 1én chua véi mong udc moi ngudi sdng trudng tho.
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Tuy nhién, do 4nh huéng cua nhiéu yéu té nhu suy thoai kinh té, bién dong gia dong
Yén, dan s6 gidm va gia hoa, két hop véi trao luu “Tay héa” trong am thuc da gop
phan Iam gidm muc tiéu thu thuy san cua Nhat Ban trong nhitng nam gan day.

3. Xu hwéng trong nhirng phan khic

C6 mot sy khac biét rat Ion gitra cac san pham da cé nhdn méac va nhan higu riéng
biét. TOm da co nhan mac dac biét rit quan trong trong phan khuc san pham udp
da, dong lanh va dugc ché bién sin. Cac thuong hiéu c6 thé manh trong cac québc
gia nhu tdm déng lanh s& dugc mua nhiéu trong céc siéu thi.

Kénh ban hang phuc vu nguoi tiéu dung cudi cuing, trude day phuc vu hai déi tuong
tiéu thu chinh 12 ndu tai nha (ban ra & cac quiy thuy san, siéu thi) va phuc vu nha
hang (hé théng nha hang va cua hang an nhanh). Hién nay, thuy san con duoc ban ra
& cac cira hang tién dung voi mon an ché bién sin dé mua vé hoac loai an lién, ché
bién thanh cac mon dic san ban tai cic siéu thi.

Nhu cau tom ctia Nhat Ban van virng manh, dic biét 1a trong cac nganh cong nghiép
nha hang va dich vu an udng. Nhat Ban nhép khau tom céc loai bao gom: tom séng,
tom tuoti, uop lanh, dong lanh, uép mudi, say kho va ché bién.

4. Xu huwéng doi méi

Thi trudng Nhat dang ting cuong nhap khau cac san pham tdm gid tri gia tang cua tat
ca cac loai kich ¢&, vi du nhu tdém PTO, tdm dudi PTO, caic san phém chin va tébm
sushi, cac san pham tdm bao bot va chién sin. Cac san phim nhu vay trudc day
duoc ché bién tai Nhat Ban, st dung nguyén liéu nhap khau, nhung hién nay, hau
hét cac mat hang nay duoc xir Iy & nudc ngoai CAc san pham gia tri gia tang chinh
cho thi truong Nhat Ban cha yéu duoc nhap khau tir Thai Lan, Viét Nam, Indonesia
va Trung Quéc.

Vé kénh phan phdi thuy san nhap khau caa Nhat Ban, nhat 14 d6i véi kénh phan ph01
tdm cua song/tuoi/udp da, néu cac nha nhap khau lva chon theo kénh phan phéi dén
thang cac khu vuc tiéu thu (siéu thi, nha hang...) khéng qua thi treang ban buén, theo
cac hop ddng ky két truc tiép thi thoi gian luu thong hang nhanh hon va it bi rui ro.

Tém dong lanh thuong theo kénh phan phdi nay, cac nha nhap khau ciing khong bi
phi ton vao dich vu giao dich van chuyén, thué kho lanh, bén bai théng qua kénh thi
truong ban budn.

Cac hé théng siéu thi 16n cung tng nhiéu hon cac san pham tdm uép lanh
va tom dong goi san. Pidu ndy c6 thé din déntiéu thu ting. Su phat trién
cua ky thuitdong goi wép lanh méi (chang han nhu dong géi chan khdng) ma cé
hiéu qua kéo dai tudi tho san pham, c6 thé gitp cai thién tinh trang thiéu hut ngudn
dy trir.

5. Xu huéng phat trién sian pham/gia tri gia ting

D4 c6 mot su gia tang trong nhu cAu san pham gia trj gia ting va thuan tién. Vi du
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nhu tom c6 kich ¢& lon con nguyén vo, tdm xién que, tom xép trong khay da dugc
dong goi san cho ngudi tiéu dung, va tdm da duoc ché bién sin cho cac bua an, san
pham tempura va chién sin rat c6 tiém ning dé mo rong thi truong. Nguoi tieu dung
thuong mua san pham tém dugc doéng goi thanh timg phan nho va tdm duoc ché bién
san dé giam bot thoi gian nau an.

Nha nhap khau va nguoi tiéu ding thuong co yéu cau cao hon vé kha ning cung
cap déu din va chat luong 6n dinh. Dép (ng duoc yéu cau trén chi c6 thé 1a 2 san
pham sau: tdm st ¢& tir 16n dén 25, tdm chan tring ¢ tir 26 dén nho.

Cac san pham gia tri gia ting duoc thiét ké chu yéu dé:
e L6i cuén nhom khach hang muc tiéu

e Mo rong céc kénh phan phdi mai (tdm danh cho bita an trua, dn toi nhanh va an
lién tai cho)

e L6i cuon khach hang c6 mirc thu nhap khé chi tiéu bing cach thuyét phuc ho véi
cac san pham dat gia.

6. Co hgi thi truong

Hién Viét Nam dang 1a nuéc xuat khiu mit hang tom 16t vo (bao gom dong lanh,
udp lanh) hang dau tai Nhat Ban. Gan day, trén thi trudng Nhat Ban da xuat hién mot
s6 mat hang tdm qua ché bién cua Viét Nam, nhu tdm lin bot chién, tdm ché bién sén
dé an véi Sushi... Thuc té cho thay, thi truong Nhat Ban chap nhan c4c san pham nay.
Viét Nam cin ting cudng xuat khau nhitng mat hang c6 gia tri gia ting nhu vay.

Dé c6 thé ting cuong xuat khau tdm va cac mat hang thuy san khéc, doanh nghiép
nén xay dung mot chién luoc trung va dai han khi tiép can thi truong nay. Doanh
nghiép can tim hiéu mot cach k§ ludng tap quan kinh doanh cua nguoi Nhat; tham
khao thong tin v& thi truong Nhat Ban. Mit khac, doanh nghiép ciing c6 thé tim
céch lién hé vei céc hé théng phan phoi tai Nhat Ban 1a cac tap doan thuong mai
I6n nhu Mitsui, Mitsubishi, Sumitomo... Trong thuc té chi phi Iuu thdng cong thém
cudc phi van chuyén bang may bay co thé doi gia 1én rat cao. Do vay cac doanh
nghiép c6 thé lua chon cach boé qua cho ban bubn ma thoa thuan tryuc tiép véi cac nha
phan phdi va ban lé.

Nhitng han ché hién nay doanh nghiép Viét Nam con méc phai nhu thiéu thong tin, tu
tuong thu dong cho cac don hang con pho bién, dan dén chét lrong san pham khang
ddng déu, gia thanh con cao, thoi gian giao hang khdng bao dam... Bén canh do
viéc nghién ciru thi truong con yéu, chua ndm bat day di xu huéng thi truong Nhat
Ban.

Dic biét, nguoi Nhat ciing rat chd trong dén mdi trueong, ngudi Nhat dat yéu cau rat
cao ddi véi vé sinh an toan thuc pham. Vi cac mat hang thuy san, cu thé véi mit
hang tdm nhap khau vao Nhat Ban khong bi han ché boi quota nhung lai chiu su chi
phdi cua Luat kiém dich va Luat vé sinh thuc pham. Luat kiém dich quy dinh t6m
nhap khau tir c4c nudc cd nguy co dich ta s& phai kiém dich. Néu phat hién thay vi
khuan, du lugng khang sinh..., hang s& bi hity hodc tra lai.
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Céac doanh nghi¢p Viét Nam can hiéu dung ché d6 quan ly vé sinh thuc pham Cua
Nhat Ban dé tranh nhitng vi pham dang ti€c. Tom tuoi song, u6p da dwugc phan phoi
qua nha ban budn, do @6 can chu y viéc giao hang sém.

Bén canh d6, doanh nghiép can chi trong dén viéc thuc hién nudi trong thuy san bén
virng va theo céc tiéu chuan quan ly hé thong quoc t&€ nhu HACCP, GlobalGap, I1SO.

I3
A

Nhiing san pham voi nhan “Nhan sinh thai bién” (Marine Eco Label) dan xut hién
phé bién trong mot s6 it siéu thi 1on ctia Nhat Ban. Nhin hang nhim muc dich dam
bao ngiroi tiéu ding véi nguoi tiéu ding san pham dugc danh bat theo hé thong sinh
thai va bén vimng. Nhitng nhan hang dugc khuyén khich boi cac nha nhap khau Nhat
Ban 1a MSC, COC.

Céc doanh nghiép Viét Nam, mubn xuat khau sang thi truong Nhat Ban can phai tim
hiéu 16 cac phong tuc tap quan ciing nhu thi hiéu ngudi Nhat. Trong thoi budi canh
tranh cao viéc chu dong tim dén vai thi trudng va tiép xic ban hang, nguoi tiéu ding
s€ mang lai co hoi kinh doanh va thanh cong cho doanh nghiép.

Nhat Ban 1a nudc nhap khau thuy san 16n hang dau thé gisi. Kinh té thé giéi dang dan
phuc héi 13 dau hiéu tdt, tao da ting trudng tré lai vé nhu cau thuy san trén thé gidi,
trong d6 c6 Nhat Ban. Mat khac, nganh thuy sadn ctia Nhat Ban bi &nh hudng cuia tham
hoa dong dat va song than dau nam 2011 va dic biét mdi lo ngai hién tuong nhiém
phong xa tir nha may dién hat nhan Fukushima ddi véi cac loai thily hai san danh bat &
Nhat Ban, nén trong thdi gian toi Nhat Ban c6 thé s& phai ting cudng ngudn cung tir
nude ngoai. Pay 1a co hoi tot cho cac doanh nghiép thuy san cia Viét Nam.
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